
	

	
Congratulations	on	your	purchase	of	the	iXpand	Memory	Case.	Below	are	some	quick	steps	to	
make	your	first	experience	great	with	the	iXpand	Case	App	and	the	iXpand	Memory	Case.	
	
How	to	automatically	backup	your	camera	roll	–	easy	to	view	all	your	photos	and	videos	
from	anywhere	
	
Go	to	menu,	and	then	select	Camera	Backup.	You	can	select	to	do	an	Automatic	Backup	anytime	new	
photos	are	added,	whether	or	not	to	delete	photos	from	the	iPhone	after	they	have	been	backed	up,	
and	the	destination	on	the	iXpand	Memory	Case	to	Backup	photos	to.	

	

	 	
	

After	the	Backup	is	complete,	an	option	pops	up	to	delete	the	copied	photos	from	the	
camera	roll	of	the	iPhone.	Deleted	photos	can	still	be	recovered	within	40	days	using	the	
iPhone	Photos	app	provided	by	Apple.			

	
	
	 	

Getting	Started	for iXpand™ Memory Case	

	 	 	 A	complete	user	manual	is	available	online	at:	
	 	 	 http://kb.sandisk.com/app/answers/detail/a_id/18566	NOTE	

Backing	up	may	take	longer	than	normal	the	1st	time.		Once	set	up,	
only	newly	added	files	will	be	copied	to	the	iXpand	Memory	Case.	

	

NOTE	



	
	
How	to	see	your	content	on	the	iXpand	Memory	Case	
	
A	summary	of	all	the	contents	stored	on	the	Memory	Case,	sorted	by	Photos,	Videos,	Music	and	Other	
files	will	be	displayed.	
You	can	slide	left	or	right	to	see	the	latest	images	or	click	on	the	icon	to	see	the	entire	content	
category.	Please	note	that	the	app	does	not	import	your	iTunes	purchased	movies	and	TV	shows	as	
this	content	is	DRM	protected	by	Apple.	
	

	
	
How	to	play	all	your	Music	from	your	Memory	Case	and	iTunes		

The	Music	section	will	combine	Music	that	resides	on	your	Memory	Case	and	within	your	iTunes	
Library.	Enjoy	all	your	Music	in	one	central	location.	

You	can	tell	where	the	Music	file	resides	by	the	iTunes	icon	next	to	the	file. 	If	the	music	file	has	this	
denotation,	then	it	is	located	in	your	iTunes	library.	Please	note	your	iTunes	music	that	is	stored	in	the	
cloud	(iTunes	Match)	will	not	appear	in	the	app	and	the	songs	will	have	to	downloaded	to	your	iPhone	
for	it	to	be	shown	in	the	Case	app.	

The	contents	of	the	iXpand	Memory	Case	will	appear	on	the	home	screen.	You	can	select	the	Music	
Icon	from	the	home	screen	to	go	into	the	Music	interface.	Selecting	the	currently	displayed	song	track	
will	play	that	song	only.	
	
You	can	choose	different	sorting	options	–	By	Song,	By	Artist,	By	Album,	By	Playlist,	or	By	Genre.	

	

Tap	the	song	you	want	to	play.	You	can	play	the	other	songs	in	the	same	folder	by	swiping	left	or	right.	

Supported	Music	formats:	MP3,	AIF,	WAV,	AIFF,	M4A,	WMA,	AAC,	OGG,	FLAC	
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Playback	supports	music	purchased	from	iTunes.	Please	remember	that	iTunes	is	
for	legal	or	rightholder-authorized	copying	only.	Some	other	DRM-protected	
content	is	not	supported.	Check	with	the	content	provider	for	playback	
restrictions.	

NOTE	



	
	

	
	

	
How	to	create	playlists	from	your	favorite	songs	
Open	the	app	and	click	on	the	music	icon	on	the	home	screen.	You	will	be	taken	to	a	music	interface	to	
allow	you	manage	and	play	your	music	

Select	the	Playlist	item	from	the	Music	Menu.	
The	list	of	playlists	will	appear.	
	
To	Create	a	playlist,	Select	the	“New	Playlist”	button		
	

	
Name	your	Playlist.	
Add	songs	to	the	playlist	by	touching	the	name	of	the	song.		
Once	you	have	selected	your	songs,	touch	the	“create	playlist”	bar.	
	

	
You	can	now	play	your	favorite	playlists	anytime	by	accessing	them	from	the	Music	screen.	Select	the	
playlist,	then	select	play.	

	 	



	
	
Learn	to	manage	your	battery	status	and	charge	preferences		
	
	

	
	
	
	
	
	

To	Access	the	dashboard,	select	the	Menu,	then	select	Dashboard	 	or	click	on	the	icon	in	the	top	
right	corner	in	the	app	home	screen.	The	Dashboard	will	display	remaining	power	on	the	battery	pack	
and	iPhone.	The	Dashboard	will	display	Available	Storage	remaining	on	the	Memory	Case		and	iPhone.	If	
you	have	the	optional	battery	pack	installed	you	can	turn	on/off	charging	from	this	screen	or	the	home	
screen	
	

	

	
Setting	Battery	Charge	levels	
When	the	optional	Battery	pack	in	connected,	you	can	easily	set	the	start	and	stop	levels	for	charging	
through	the	iXpand	Case	App.		
	
There	are	three	modes	the	battery	can	operate	in:	
Always	ON	(on	the	home	screen,	or	the	battery	dashboard,	set	the	battery	toggle	to	ON)	

Battery	will	charge	the	phone	all	the	time	when	connected	
	
Always	OFF	(on	the	home	screen,	or	the	battery	dashboard,	set	the	battery	toggle	to	OFF)	

	 Battery	will	not	charge	the	phone.	Note	that	when	you	plug	the	unit	into	a	wall	adapter,	it	will	
always	charge	even	if	this	setting	is	set	to	off.		

	
Smart	Charging	(Set	the	Smart	Charging	toggle	to	ON	in	the	battery	settings)	
The	defaults	for	smart	charge	are	targeted	to	optimize	your	phone	battery,	as	follows:	

Charging	will	start	when	the	iPhone	battery	drops	to	20%	charge.	
Charging	will	stop	when	the	iPhone	battery	reaches	90%	charge.	
Charging	will	stop	if	the	case	battery	drops	to	10%	charge.	
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The	iXpand	Battery	Pack	is	sold	separately	as	an	optional	accessory.	The	
following	instructions	assumes	that	you	have	purchased	this	through	your	
retailer	

NOTE	



	
	
How	to	play	a	Video		
	
Open	the	app	and	click	on	the	Video	icon	on	the	home	screen.	You	can	scroll	through	icons	on	the	
home	screen,	or	go	directly	to	the	video	interface.	With	the	ability	to	play	all	your	Video	files1,	the	
iXpand	Memory	Case	is	your	perfect	travel	companion.	

	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	
	
	
1	Support	for	.WMV,	.AVI,	.MKV,	.MP4,	.MOV	video	formats.	Some	DRM-protected	content	cannot	be	streamed.	
Check	with	the	content	provider	for	playback	restrictions.	
	
Western	Digital	Technologies,	Inc.	
951	SanDisk	Drive,	Milpitas,	CA	95035	
	
Western	Digital	Technologies,	Inc.	is	the	seller	of	record	and	licensee	in	the	Americas	of	
SanDisk®	products.	
	
	

SanDisk	continuously	improves	our	user	experience	with	bug	fixes	and	enhancements.	The	
SanDisk	iXpand	Case	app	may	notify	you	that	a	new	firmware	is	available.	The	app	will	also	
provide	any	instructions	to	update	firmware.	It	is	always	recommended	to	update	to	the	
latest	firmware	version.	

NOTE	

SanDisk is a trademark of Western Digital Corporation or its affiliates, registered in the United States and other countries. SanDisk iXpand is 
a trademark of Western Digital Corporation or its affiliates. iPhone and iTunes are registered trademarks of Apple Inc.  
© 2016 Western	Digital Corporation. All rights reserved. 
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Purchased	iTunes	Videos	will	not	playback	to	due	to	DRM	restrictions.		NOTE	


