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SanDisk SecureAccess™ Software USER GUIDE 

iXpand™ Flash Drive 

 

  

  



 

Securing Files/ SanDisk SecureAccess 

SanDisk SecureAccess™ Software 

The SanDisk SecureAccess software is designed to protect sensitive data on your 

drive.  When security is enabled in the app, a special “SanDiskSecureAccess Vault” 

folder is created in your drive.  Any locked files are moved into the 

SanDiskSecureAccess Vault and can be accessed only with a password. 

Enable Security on iPhone/iPad 

1 Connect the iXpand Flash Drive to your iPhone/iPad. 

2 Go to Menu Settings Security.  

3 Enable the security by swiping the dot to the right. 

4 Enter a password when prompted to set password. Then select OK.  

5 Enter a hint for your password. Then select OK. IMPORTANT: If this password is 

forgotten, locked files will not be recoverable. 

6 Once the security is enabled, a folder called “SanDiskSecureAccess Vault” (along 

with a SanDisk SecureAccess Vault Settings folder) is created in the drive.  

Do not delete SanDiskSecureAccess Vault Settings folder, if you want to use security 

feature. 

Secure Files on iPhone/iPad 

1 To secure files, enable security first as explained above. 



 

2 Select the files you’d like to secure. 

3 Press thelock icon  at the bottom of the screen. 

All secured files are moved to SanDiskSecureAccess Vault folder. 

Access secured files (secured through iXpand Sync) on a Mac computer 

1 Launch the app SanDiskSecureAccessV3_mac. Click “Next” in the screen below. 

 

2 Read and accept the license terms and click “Next”. 

 

  



 

3 Enter the password you used to protect files on iXpand Flash Drive using iXpand 

Sync app. 

 

4 Read the guidelines and click “Next”. 

 

  



 

5 Access locked files or lock additional files using the below interface. 

 

To access the secured files on Windows®- based computers, follow the instructions at 

http://downloads.sandisk.com/downloads/qsg/secureaccessv3-qsg.pdf  

http://downloads.sandisk.com/downloads/qsg/secureaccessv3-qsg.pdf

